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Police in the Hallways by Kathleen Nolan
[bookmark: _GoBack]Kathleen Nolan, a lecturer at Princeton University, researched various communities. The students in the school were the most extensive community that was researched about. The other communities are teachers, police officers, students, and administrators. In his book, Kathleen Nolan delves into the impact of policing and punitive disciplinary policies on the students where zero-tolerance policies have been instituted. Nolan explores the effects of policing at Bronx high school, where her research is based on. The school falls under the jurisdiction of the New York Police Department (NYPD). The author explores how minor confrontations between the police and students escalate into police matters, leading to the students being arrested, summoned in court, and imprisoned in juvenile detention centers. The author follows students from their learning places and the cafeteria to the detention hall, whereby she clarifies the intimate relationships between the school and the criminal justice system. The author observes frequent confrontations between the police officers and students. Students are arrested and summoned in court whenever they break school rules. The school is similar to a prison in terms of its environment. There are disproportionate arrests of students, with students of color being arrested by white students. There is security equipment such as scanners and cameras that help enforce laws in the school alongside the police officers. The author uses in-depth interviews and observations of students; she can collect data that she wants. The students were expected to maintain a high level of discipline, or else they would face the police officers' wrath. The author follows students from the classroom, cafeteria, hallways, and dean's office, and detention halls. The author observes that the environment in which the students are studying is unconducive. There are insufficient resources, and the students are unprepared. The environment for the students is a troubled one. Nolan has named the school Urban Public High School (UPHS). The students live in fear as there are cameras, police officers, scanners, and metal detectors that monitor students' behavior. In chapter four of the book, Nolan describes how students are summoned to criminal court after breaking school laws. She observes little mistakes escalate to crimes.  Minor mistakes like wearing hats and cutting glass would escalate to disrespectful behaviors. All the mistakes made by the students were left for the police officers, and the school disciplinary was inactive. This has led to many students finding themselves in the criminal court. However, only a small portion of those who have committed "crimes" make it to prisons.  They are only subjected to low-level penal management.  According to the author, students in the school have tried to assert themselves within the institution's harsh police system.  The author engages in conversations with the students, enquiring about various things.
For example, in chapter 6, Nolan engages in a conversation with Kericia, a small sophomore black girl. In chapter seven, Nolan also converses with Stephanie, a sixteen-year-old girl in the luncheon. The author wanted to know what Stephanie would like to do when she finished school. Stephanie just kept quiet. From the look of things, Stephanie was hopeless and didn't dream of becoming anything in the future. She actually was not sure whether she would finish school anyways. The author says that she had asked the same question to many other girls, and the response was similar. The students were hopeless and dared not dream of a better future. Many of them were not even hopeful of graduating from school.  This shows that the school is underperforming and records poor results. Thus, students are one and the primary communities that the author has researched about. 
The other community is the police, who are entitled to patrolling the hallways and enforcing the school's law. The author observes that the police discriminate against students of color by arresting them more often than the white counterparts. The police form the other category of communities that the author researched. The police were tasked with enforcing the zero-tolerance discipline policies in the schools. The police officers are supposed to enforce behavior codes and maintain order in the school and hallways. The author observes the officer's behavior. Nolan observes three police officers push a small black boy through an office door about ten feet from where she was standing. The author also observes a white officer pin the boy against a wall. According to the author, the boy is not older than thirteen. The author also observes the white officer yell at the boy and press his chest as the boy cried loudly, speechless (Nolan p.13). The author could make all these observations on the behavior of the police officer. From what the author observes, it is clear that the officers are racists. They were merciless on the little black boy, which shows ultimate discrimination. This shows how the school was racially segregated. 
 The other people observed were the students. The other community is the teachers and administrators and teachers. This category of people is opposed to police officers taking over the school administration through enforcing discipline. They subvert the use of criminal justice in schools. They tried what they could to for what they termed as a culturally relevant disciplinary approach. Deans, teachers, and administrators wanted methods such as mediation, counseling, parental contact, and problem-solving for correcting the students rather than policing. They believed that these were the best disciplinary strategies that could work at UPHS. 
Some of the missing communities from Nolan's inquiries are the support staff in the school. The support staff includes the cooks, cleaners, and other workers in the school compound. The author may have excluded these people because they would have offered little information about what she was looking for. They may not directly connect with what is happening in the school environment apart from performing their duties. They are irrelevant in the study. 
Nolan mainly used observation and in-depth interviews to know about the communities. These were her primary qualitative methods of research she used. The author would make conversations with the students, administrators, and teachers. The author would ask questions to know and get the answers for the questions she wanted through the discussions. Through asking the questions, the respondents provided insights that were of great importance to the author. Through in-depth interviews, Nolan uncovered real stories and got full information of what the students felt about their future and institution. For example, after Nolan's conversation with Stephanie in chapter 7, she (Nolan) was able to know the apathy and hopelessness that the students were going through. A one-on-one discussion with the students helped the author unearth the secrets that could not be uncovered by any other research method. Through in-depth interviews, the author can observe the body language of the people she is interviewing. 
The observation was the other method by which the author learned the communities. Nolan used her eyes to collect data and come up with conclusions. For example, when conversing with Stephanie in chapter 7, she tells it all by her facial expression. When asked about what she thought about her future, Stephanie remained silent with her face tightened. Stephanie also frowns and shrugs her shoulders. Needless to say, Stephanie was unhappy with this question. The author could quickly tell that Stephanie was hopeless and didn't expect much from her future. Her future was not promising, like many other girls. The author also observes police brutality towards a thirteen-year-old boy.  The author can gather the information that the police officers are racists because of how they treat the young black boy.  The author concludes that there are racism and segregation in this school. The author also observes the white officer yell at the boy and press his chest as the boy cried loudly. From the book, the author learned the behavior of the police officers through observation. Observation is one of the qualitative methods that many researchers use when doing qualitative research. Observation involves using one’s eyes to collect data and make conclusions.
 	Nolan created rapport with the audience by engaging in conversations with them. Through conversations, a rapport is with the respondents. The author makes the interviewees feel comfortable by avoiding irritating or personal questions. This made her get more insightful responses from the students, administrators, and police officers. Furthermore, to create rapport, the author would make sure she meets the respondents at the right time and place.  For example, the author would meet the students at the luncheon. 
Qualitative research comprises obtaining data from first-hand observation, questionnaires, participant-observation, interviews, focus groups, recordings made in natural settings, artifacts, and documents. Data obtained from qualitative research is nonnumerical. Qualitative methods include discourse analysis, ethnography, interpretative phenomenological analysis, and ground theory (Taylor, Bogdan, & DeVault, 2015). there are various disciplines which apply qualitative research method like psychology, social work, sociology, political science, anthropology, and educational research. 
Qualitative research has its strengths and drawbacks. First, qualitative research provides more and detailed content. The data is helpful for practical application. It helps to link with the modern world by encouraging social scientists to understand why people make confident choices in their daily lives. Hence, they know how populations are structured. It makes it possible to develop content that can be used for practical applications, for example, to solve an actual problem in a population. Secondly, it applies a small sample size compared to other research methods, making it quicker and more accurate. For emergency cases, researchers use qualitative research by taking a small sample. They create a generalization that is applicable for a demographic population. Moreover, the researchers have much confidence in the quality of details obtained from the research.

Third, qualitative research provides specific insight. The method helps provide specific details on issues related to morals or ethics. Researchers have a chance to look into problems and people's choices daily since it deals with small samples. It becomes easier to identify a problem and find ways to solve them. Forth, the method helps to eliminate any potential bias when collecting data. The technique is never biased as it sets aside unwanted judgments. It looks into accurate structure fostering an effective decision-making process. The method helps collect data that leads to choices, unlike other methods where results are determined by the facts existing in that particular area. That is why the qualitative research method is considered to be more accurate and develops predictable outcomes. 
Fifth, the method is affordable. When researchers are divided into focus groups, they rely on the qualitative process to collect data. They feel qualitative research is fast, affordable, and effective. They only need to gather some people, ask questions and acquire answers there and then. The method is more convenient compared to lengthy research methods. Sixth, the qualitative research method basically focuses on decisions more than details. The research method is purposeful, and it is essential in providing information that can help provide solutions to specific issues. It is more specific compared to other research methods. 
Seventh, qualitative research applies a fluid operational structure. Researchers rely on the subject matter at hand and want to survey to produce helpful information. The method incorporates complexities of different experiences that develop a database of conclusions that help handle a general population. Eighth, the qualitative method is described as an open-ended process. The technique doesn't rely on closed questions. Researchers ask open-ended questions about issues they feel there is a need to gather information from a population involved in a study. The technique helps researchers identify valuable and necessary details that are likely to be overlooked by other research methods.
Ninth, qualitative research provides predictive quality. In most cases, researchers acquire predictive quality data despite the differences that might occur due to researchers' differing perspectives and experience. As the researchers continue with the study, they acquire more knowledge on what is under the study even before completing it. Tenth, the research method ensures that individuals' experiences are turned into usable data. It offers an opportunity to change unique personal opinions to what might be required when undertaking the study. The study makes it possible for researchers to use unique experiences to the required data. 
Some of the drawbacks of qualitative research include: 
First, qualitative research develops subjective data. Even though the method has multiple benefits, it is a more personal perception of whatever is under study. Some researchers will consider specific points are essential to their findings, while other disregard such points. In such a case, it becomes difficult for the researchers to agree since each research has a different perception. Secondly, the qualitative method looks for more precise data. When the researchers need to acquire more details, it consumes more time. To some point, there might be the elimination of certain necessary elements. 
Thirdly, the research method doesn't provide statistical representation. The technique isn't concerned with percentages or any other statistical data presentation. The purpose of the technique is to find commonalities. This makes it challenging to get findings from a broader population. Forth, researchers must be very conversant with what they are reviewing. The method doesn't give room for any researcher to engage in the research like other research methods. For example, when a researcher isn't familiar with the subject, asking relevant questions related to the study. 
Fifth, the method expects the researchers to be acquainted with unspoken data points acquired in the course of the study. As a researcher, it is necessary to understand how best to connect dots to gather well-informed data through a qualitative process. It entails a lot of data collection skills beyond observational. This makes it easy to miss specific important data, which is likely to cause incomplete results, false conclusions, etc. sixth, qualitative research doesn't provide data rigidity. The method attempts to give points on common grounds shared by people in particular demographics. It becomes impossible for researchers to identify meaningful results from issues where other researchers' have different conclusions. 
The author dealt with verification by considering the consistency of her results and that of others. For example, the issue of hopeless students repeats itself multiple times. She states that she has often asked students what they thought about their future, their reaction was similar. They all felt they would not complete school and graduate. Their future was doomed. The author dealt with validity by ensuring that her results corresponded with the same concept's established theories and measures. For example, many authors have written showing their displeasure with the zero-tolerance policy in schools. Kathleen Nolan contributed by showing how this policy is unsuitable for the learning environment. 
The author used observation and in-depth interviews to collect data. Other qualitative methods could have possibly brought different results. These are focus groups, surveys, and secondary research. The author could have learned different things had she used these methods. For example, through focus groups, the author would have gotten more information on what the students felt about themselves or the school. Again through surveys (questionnaires), the author could have obtained more real data from the students. Some students who may have been shy during interviews would have done better with questionnaires. Some students may have given incorrect data during interviews because they forgot, were nervous, or wanted to please the researcher. However, with open-ended questionnaires, the students would have enough time to remember and hence give more genuine answers. Thus, I believe Nolan would have learned new things had she used surveys to collect data from the students. 



